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Integration Planning and Execution

Where M&A value is created or destroyed — the one-hundred-day plan, synergy realization,
integration cost, and the CFO's specific leadership responsibilities in the combined business
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WHAT YOU WILL LEARN AND WHY IT MATTERS

Integration is where acquisitions create or destroy value. The financial model may project compelling
synergies, the due diligence may have confirmed the strategic rationale, and the deal structure may have
protected against the most significant risks — but if the integration is poorly planned or poorly executed,
the value that justified the acquisition premium will not be realized, and the combination will produce the
operational disruption, customer attrition, and talent loss that characterize the majority of acquisitions that
fail to create value.

The CFO's role in integration is more extensive and more operationally demanding than their role in the
pre-closing phases of the M&A, process. Pre-closing, the CFO leads the financial analysis and advises on
the commercial decision-making. Post-closing, the CFO is operationally responsible for the financial
aspects of the integration — the reporting integration, the systems integration, the synergy tracking, and
the ongoing financial management of the combined business. This operational responsibility is where the
CFO's capital allocation analytical capability is most directly tested against the organizational complexity
of combining two distinct businesses.

This part covers the complete integration framework from the CFO's perspective: the one-hundred-day
integration plan and its financial content, the discipline of synergy realization modeling and tracking, the
integration cost estimation that should have been in the investment case but often was not, the CFO's
specific responsibilities for financial systems and reporting integration, and the performance measurement
framework that allows the board and investors to assess whether the integration is delivering the value the
acquisition was supposed to create.

THE ONE-HUNDRED-DAY INTEGRATION PLAN

The one-hundred-day integration plan is the operational blueprint for the critical period immediately
following the closing — the window during which the organizational culture, the reporting relationships, the
operational processes, and the customer-facing capabilities of the two businesses must be combined
without creating the disruption that drives customer attrition and talent departure. The one-hundred-day
frame is not arbitrary: it represents the period during which first impressions are formed, during which
retained talent evaluates whether their decision to stay was correct, and during which customers assess
whether the acquisition will affect the quality of the product and service they receive.

The financial content of the one-hundred-day plan has three priorities. The first is financial reporting
integration: establishing the combined entity's financial reporting structure, chart of accounts, and closing
calendar within the first thirty days, so that the combined business is producing accurate, consolidated
financial statements on the acquirer's schedule and format from the first month after closing. Financial
reporting integration is the CFO's immediate operational priority after closing because it is the prerequisite
for every subsequent financial management activity — synergy tracking, performance management, and
board reporting all depend on having reliable financial data from the combined entity.
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The second priority is cash management integration: consolidating the bank accounts, cash management
processes, and treasury operations of the two businesses to eliminate redundant banking relationships,
improve visibility into the combined cash position, and deploy the acquired entity's cash in accordance
with the acquirer's treasury policy. Cash management integration is both operationally important and
symbolically significant — it is one of the most tangible early demonstrations that the two businesses are
genuinely becoming one.

The third priority is financial systems integration: the assessment of which financial systems — ERP,
financial planning, reporting tools — from each business will be retained in the combined entity and the
timeline and resource requirements for migrating from the retired systems to the retained ones. Financial
systems integration is typically the most time-consuming and complex financial integration activity, and its
timeline should be established in the first thirty days even if the actual migration work extends well beyond
the one-hundred-day period.

SYNERGY MODELING AND REALIZATION

Synergies — the value created by the combination that neither business could create independently —
are the financial justification for the control premium paid in every acquisition. The discipline of modeling
synergies rigorously before the transaction closes and tracking their realization rigorously after the
transaction closes is what separates acquisitions where the premium is earned from those where it is paid
but not recovered.

Revenue synergies — the additional revenue the combined business can generate through cross-selling,
channel expansion, product integration, or market position enhancement — are the most value-creating
synergy category and the least reliably realized. They are the most value-creating because they add to the
revenue base without proportionally increasing the cost base, expanding margin rather than merely
reducing cost. They are the least reliably realized because they depend on customer adoption behaviors
that cannot be controlled — a customer who is expected to cross-buy the acquirer's product into the
acquired customer base can choose not to, and that choice is outside management's direct control.

The modeling standard for revenue synergies requires explicit assumptions about the percentage of the
acquired customer base that will adopt each cross-sell product, the average additional revenue per
adopting customer, and the timeline over which the adoption will occur. These assumptions should be
calibrated to the actual cross-sell rates achieved in comparable situations — the acquirer's historical
experience selling similar products into newly acquired customer bases — rather than to optimistic
projections that assume all customers will eagerly adopt all available cross-sell opportunities.

Cost synergies — the reduction in the combined entity's cost base through the elimination of duplicate
functions, the consolidation of vendor relationships, and the realization of scale economies — are more
controllable and more predictable than revenue synergies, which is why sophisticated acquirers weight
them more heavily in the base case synergy model while treating revenue synergies as upside. The
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modeling of cost synergies requires function-by-function analysis of the duplicate costs in each business
— the overlap in G&A; functions, the redundant technology licenses, the duplicate office space — and
realistic assumptions about the timeline and one-time cost required to eliminate each source of
duplication.

INTEGRATION COST: THE INVESTMENT REQUIRED TO REALIZE SYNERGIES

Integration costs — the one-time investments required to combine the two businesses and realize the
projected synergies — are the most consistently underestimated component of M&A,; financial modeling.
They are underestimated because the investment case is typically built before the detailed integration
planning that reveals the full scope of integration work, because integration cost estimates are
systematically optimistic in the enthusiasm of deal closing, and because many integration costs — the
management time consumed by integration activities, the productivity decline in functions undergoing
organizational change, the customer relationship investment required to reassure customers through the
transition — are genuinely difficult to quantify and therefore frequently omitted from the model.

The categories of integration cost that deserve explicit modeling include: severance and retention costs for
employees whose roles are eliminated or who need to be incentivized to remain through the integration
period, systems migration costs for consolidating technology platforms, real estate consolidation costs for
rationalizing office space across the combined entity, rebranding costs for aligning the acquired business's
customer-facing identity with the acquirer's brand, and the external consulting and advisory costs incurred
in managing the integration process.

The management bandwidth cost — the senior executive and middle management time consumed by
integration activities that is therefore not available for revenue-generating and capability-building work —
is the integration cost that is most frequently omitted from financial models and most significant in its
impact on operational performance. A large integration can consume twenty to thirty percent of the senior
leadership team's productive time for twelve to eighteen months, during which the core business is
receiving less leadership attention than it was receiving before the acquisition. This opportunity cost
should be acknowledged in the investment case even when it cannot be precisely quantified, because
ignoring it produces an overestimate of the combined entity's operational performance during the
integration period.

THE CFO'S INTEGRATION LEADERSHIP RESPONSIBILITIES

The CFO has specific operational leadership responsibilities in the integration that go beyond the financial
analysis and governance role they play in other phases of the M&A; process. These responsibilities
require hands-on management of specific integration workstreams and direct accountability for the
outcomes of those workstreams.
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The financial reporting integration workstream is the CFO's most immediate post-closing responsibility.
This workstream establishes the combined entity's accounting policies and ensures they are consistently
applied across both legacy organizations, consolidates the chart of accounts, integrates the financial close
process and calendar, and produces the first consolidated financial statements that give the board and
investors a complete financial picture of the combined business. The timeline pressure in this workstream
is driven by the reporting obligations of the combined entity — board and investor reporting schedules that
begin the month after closing regardless of the integration complexity.

The financial systems integration workstream is the CFQO's most complex medium-term responsibility. This
workstream determines which ERP, financial planning, and reporting systems will be retained in the
combined business, designs the data migration approach for historical financial data from the retired
systems, manages the user training and change management required to transition to the retained
systems, and validates the data integrity of the post-migration financial information. Financial systems
integration errors — data migration failures, system configuration problems, or user adoption failures —
can produce months of financial reporting inaccuracies that undermine the combined entity's credibility
with investors and the effectiveness of its internal financial management.

The synergy tracking workstream is the CFO's ongoing responsibility throughout the integration period.
This workstream establishes the reporting framework for tracking synergy realization against the
acquisition investment case — the specific metrics, the measurement methodology, and the reporting
cadence — and produces the regular synergy realization reports that give the board and the executive
team the information they need to assess whether the integration is delivering the value the acquisition
was supposed to create. The discipline of synergy tracking is as important as the quality of the synergy
modeling: the realization of projected synergies depends on management attention and organizational
accountability that the tracking framework creates.

ACTIONS TO TAKE IN THE NEXT THIRTY DAYS

The following actions will build integration planning capability before the pressure of a closing date makes
systematic preparation impossible.

The first action is to develop an integration planning template — a structured document that covers the
key decisions, milestones, and resource requirements across the financial reporting, systems, synergy
realization, and organizational integration workstreams — that can serve as the starting point for
integration planning in any future acquisition. The template should include the thirty-day, sixty-day, and
one-hundred-day milestones for each workstream and the ownership assignments for each milestone.

The second action is to conduct a post-integration review of any acquisition your organization has
completed in the past three years. Compare the actual synergy realization against the projected synergies
in the investment case, identify the most significant gaps between projection and realization, and assess
whether the gaps reflect modeling errors — assumptions that were unrealistic — or execution failures —
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synergies that were achievable but were not pursued effectively. This retrospective analysis is the most
direct available input to improving future synergy modeling.

The third action is to estimate the integration capacity available in your current organization — the
management bandwidth, financial systems expertise, and integration project management capability that
could be deployed in an integration without material impairment of the core business operations. This
capacity estimate should be a realistic constraint on the size and complexity of acquisition that the
organization can pursue in the near term, and it should be explicitly communicated to the CEO and board
as an input to the acquisition strategy discussion.

The fourth action is to review the synergy projections in any active acquisition investment case against the
historical synergy realization rates described in academic and practitioner research on M&A,; outcomes. If
the synergy projections are significantly above the historical base rates — if the model projects revenue
synergy realization rates that most acquirers do not achieve — the projections should be
probability-adjusted before the investment case is presented to the board.
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CLOSING PERSPECTIVE

Integration is the ultimate test of whether an acquisition creates or destroys value — not in the financial
model, but in the operational reality of combining two organizations with different cultures, different
systems, and different ideas about how work should be done. The CFO who leads the financial aspects of
integration with the same rigor applied to the acquisition analysis — who tracks synergy realization against
projection, manages integration costs against budget, and maintains the quality of financial reporting
through the organizational complexity of the integration period — is delivering on the analytical promise
that justified the acquisition in the first place.
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COMING NEXT IN THE SERIES

Part 15 — Portfolio Thinking: Managing the Capital Allocation Portfolio

Part Fifteen shifts from individual investment decisions to portfolio-level capital allocation — the discipline
of evaluating and managing the full portfolio of active investments simultaneously, making explicit
resource reallocation decisions when performance data warrants, and designing the capital allocation
committee process that makes portfolio management systematic rather than reactive.
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